
 
Communication Access Solutions for 

Members with Disabilities 

Learning Objectives: 
 
Upon completion of this program, participants will be able to: 
 

1. Describe different communication access solution tools for persons with disabilities. 
 
2. List alternative format solutions for members who are blind or have low vision. 

 
3. Describe assistive listening devices for members who are hard of hearing. 
 

For location availability, contact your local Education Representative or Videoconference Scheduler.  For site-specific contact 
information contact the Distance Learning Program (510-625-2485/ tie line 8-428-2485/ email: Distance.Learning@kp.org). For  
DVD copies of past CVN programs, contact the MultiMedia Library at 510-987-4991, or on the web at http://www.kpmmlibrary.org. 
For Home Study materials of select CVN programs, contact Distance Learning (510-625-2485/ tie line 8-428-2485/ email: 
Distance.Learning@kp.org).  For a list of upcoming Distance Learning programs, please see your local Education Representative, 
visit us on the web at http://nursingpathways.kp.org, or call our toll-free number: (877) 387-1300. 
 
Provider approved by the California Board of Registered Nursing, Provider Number CEP14147 for 1.5 Contact hours; and 
California Board of Behavioral Sciences, Provider Number CEP 2655 for 1.5 contact hours.

Date and Time: October 2, 2007 
8:30 AM  -  10:00 AM (Pacific Time)
 
Speakers: 
Nitasha Lal, MPH 
Program Manager 
ADA Compliance 
 
Theresa Tang 
ADA Compliance Specialist 
ADA Compliance 
 
Michael Parker, MS 
Accessibility Specialist 
Access Ingenuity 


