
 Cultural Awareness Series:  
Asian-Pacific Islander (API) Population  

 
 
Speakers: 
 
Deborrah Jackson, RN 
Director, Regional Diversity Operations 
National Diversity, Kaiser Permanente 
 
Tina Martelon, MA 
Diversity Specialist 
Kaiser Permanente, Colorado Region 
 
Maria Maglalang, RN 
Distance Learning Program 
Cross-Regional Patient Care Services 
 

For location availability, contact your local Education Representative or Videoconference Scheduler.  For site-specific contact information 
contact the Distance Learning Program (510-625-5852/ tie line 8-428-5852/ email: Distance.Learning@kp.org). For DVD copies of past CVN 
programs, contact the MultiMedia Library at 510-987-4991, or on the web at http://www.kpmmlibrary.org. For Home Study materials of select 
CVN programs, contact Distance Learning (510-625-5852/ tie line 8-428-5852/ email: Distance.Learning@kp.org).  For a list of upcoming 
Distance Learning programs, please see your local Education Representative, visit us on the web at http://nursingpathways.kp.org, or call our 
toll-free number: (877) 387-1300.  Unless otherwise specified, all times are Pacific Standard Time. 
 
Provider approved by the California Board of Registered Nursing, Provider Number CEP 14147 for 1.0 contact hour; and by the Board of 
Behavioral Sciences, Provider Number CEP 2655 for 1.0 contact hour for LCSWs/MFTs. 

Date and Time: 
March 4, 2008 (Tuesday) 
2:00 PM – 3:00 PM 
 
Learning Objectives: 
Upon completion of this program, participants will be able to: 
 
1. Demonstrate increased awareness of diversity issues pertinent 

to the API population and their impact on clinical interactions. 
2. Demonstrate specific skills that result in more positive health 

outcomes for the API population. 

 
Program Description: This program is the fifth of a series of one-hour videoconference broadcasts 
designed for the clinical staff to increase awareness of diversity issues pertinent to different cultural 
groups. This broadcast will include a video produced at Kaiser Permanente, Colorado Region, and will 
be used as a discussion trigger. 


