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Cultural Awareness Series:
Members with Disabilities

Learning Objectives:
Upon completion of this one-hour program, each participant will be able to:
1. Demonstrate increased awareness of cultural issues relevant to persons with
disabilities.
2. Demonstrate specific cultural skills that result in more positive outcomes for
members with disabilities.

Population Overview:

Watch videoclip: “The Spirit is Able”

Discussion Questions:
1. What are some of your initial reactions?
2. What surprised you?
3. Were you able to identify with any of the stories?
4. What emotions did the video evoke for you?
5. What are the dangers of stereotyping and how do they affect communications,

relationships and patient care?

6. What are the potential benefits to Kaiser Permanente in being aware of diverse
perspectives?

7. How does understanding and addressing the unique needs of our diverse
membership and workforce help KP achieve its strategic initiatives (People,
Growth, Affordability, Quality, Service and Community Benefit)?

8. Using the knowledge and skills you have learned today, what steps could you take
to have a positive impact on the way you provide culturally competent care or service
to co-workers, members, and /or patients with disabilities?
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Fields marked with an * are required

PLEASE PRINT CLEARLY AND FILL OUT COMPLETEY

* Full Name:

* Home
Address:

* City/State/Zip

* Home Ph: | ( )

NOTE: orders will be sent via interoffice mail to
Kaiser Permanente employee in California

* KP Location

Code NCAL Employees Only

* Facility/Org:

* Department:
No abbreviations

* Street
Address:

* City/State/Zip

*Work #: | ( )
* E-mail:
* KP NUID
*Supervisor:
*Shift:
* Date:

PROGRAM TITLE:

BROADCAST DATE:

CHECK ONE:
[] 1 would like to borrow the DVD:

(] 1 would like to purchase DVD(s):

My Recharge Number for purchase is:

location cost center recharge code

Findmore DISTANCE LEARNING programs at:

RETURN BY: inter-office mail | US malil | or fax
Kaiser Permanente Multimedia Library

1950 Franklin Street, 3rd Floor | Oakland, CA 94612
fax: (510) 873-5034 / 8-427-5034

Want easier ordering? Try ONLINE: kpm mlibrary.org

Clinical E-Learning
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http://nursingpathways.kp.org/national/learning/distance.html e Web Video
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